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Corporate Travel Requirements 



Page 2 

NAME: _ 




Credit Card Information . ■__ - — _ : -, 

p..«-.«»< y or Personal Name on Card Card Number Eypifftiffil | 



I hereby authorize AcuFlight, Inc. to charge any transaction I may request to my designated charge cart. 



Signature: 



Date: 



Passport Information 
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Page 3 
NAME: 




Corporate Requirements for Hotel ; 

Hotel Chain Membership Number 



1. 

2. — — - 

3. 

4. . 

Hotel Rate Requirement: (Check One) 

Lowest Rate Available □ Best Rate Available □ Standard □ Corporate 

Hotel Room Preference: (Check One) _ 
King Bed □ Queen Bed □ Double Bed □ 



Smoking? Yes □ No □ 
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For Company X designated by a pass code/ identification number. 'U1234" used on 
every PNR 

1. Air policy 

Company X designated Airline A, Airline B and Airiine C as primary preferred airlines. The 
other negotiated programs are secondary preferred: Airiine D and Airline E. Primary is. 
always preferred in comparison even if primary carrier fare Is higher. Ifcomparing 
secondary to secondary there Is no savings tolerance. Lowest fare Is prererred^Faiiure to 
use the carriers and fares authorized could result in a non-reimbursement for the full 
amount of the ticket. DO NOT OFFER non-preferred carriers no matter what the rare 
dSSSce. Fare types must be similar: DO NOT COMPARE NON-REFUNDABLE FARES TO 
UNRISTRICTED COACH FARES. 

SAMPLE AIRLINE RULES AND RESTRICTIONS CODES 

Airline A *101 Valid through 12-31-04 

Airline B*102 Valid through 12-31-03 

Airiine C* 103 Valid through 12-31-03 

AteSe a ai^TaTbe used is there Is at least a $100.00 savings one-way. Use the following 
codes for alternative airports: 

NYC check LGA-JFK-EWR 

CHI check ORD-MDW 

WAS check DCA-IAD 

LON check LGW-LHR 

PAR check CDG-ORY 

3. Non-stop versus Direct or Connected Flights 

Company X passengers are required to-take. the. most direct route. 

4. Class of Service 

Coach for domestic travel 

Business for International . , , 

Employees with director titles use coach dass for domestic and business dass tor 
international travel under 5000 miles (use * 2); employees with vice presKient tite may 
fly first dass on international flights over 5000 miles (use * 1); senior vice president and 
above may flight first dass on all domestic and international flights (use *A) 

5. Air Savings Example Codes 

5.Z*L-350tAA Coach Example 
5.Z*L-1500.00iAA First Class Example 

6. Neg tiated Fares 

N* denotes a negotiated fare 

7. Travel category „ ., . ' 

FFY* if company X passenger is a frequent flyer program member 
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8. Prepaid Tickets 

Electronic tickets only 

9. Upgrades 

Allowed. N*UPGRADE denotes upgrades 

10. Saving Tolerance when comparing: 

1. Primary preferred carriers lowest fare is preferred 

2. Primary preferred to secondary preferred, prinrwry Is preferred, even if primary 
carrier fare is higher. 

3. Secondary to secondary there is no savings tolerance. Lowest fere is preferred. 
A. Do not compare a non-refundable fare on a non-preferred to an unrestricted 

discount fare on a preferred. 

11. Customized system REMARKS to be added for Company X passengers 

'This is a violation of corporate policy* 
* You must have an eticket receipt to pass airport security" 
" Please carry a government issued ID" 
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Required formats to completing a PNR 

5. Z*AGT-12345=booking agent ID 
5. Z*AFT-12345= faring agent 

5. Z*L-O000.000±AA Lowest published fare for customer AA 
5.Z*RH-12FEBlAX*6200.00±DAH=hotel code 
5i*RC-12FEBLAX*G50.00±DAC=Rental car code 



Example Delivery Field 

5/Customer AA 5/Passenger AA 5/Passenger address 5/Passenger date of itinerary 



Quality Verification 
PNR Air 

-verify phone fields 

-check for 180 day retention segment 

-check payment 

-check delivery form 

-check name, address and telephone numbers for contacts 
-check agent 

-check policy for lowest fares 
-check profile preferences 
-check Itinerary for special remarks 
-document fare rules and restrictions 

-check source for procurement (Internet, agent, other (Inventory Management System) 

-check change booking agent 

-all changes in appropriate remark field 

Codes: 

. 5.Z*AGT-5 digit number 

. 5.Z*AFT-5 digit number 

. 5.Z*u5-12FEB02 DB60 (booking date and PCQ 

. 5.Z*a5-4 digit booking branch number 

. 5.Z*a8-0000-0000-0000 (office id, department, dient billing code) 

PNRCar 

. 52* *RC-12FEBLAX*G50.00 
PNR Hotel 

52*RH-12FEBLAX*G200.00 
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Travel Plans ton Jane Doe 



Customer ID/Record Locator: HTTOPW 



Credit card holders name: Jane Doe 

Credit Card type: Card Company Name 

Credit Card Number: xxxxxxxxxx5003 exp. Date 03-05 

Passengers) Name: Jane Doe 

Friday Jury 12, 2002 

FLIGHT (S): 



Airline A Flight 1 

Depart: 

Arrive: 



Flight Confirmation: 

Seat 

Class: 

Mileage: 

Travel Time: 

Stopovers: 

Meals: 

Equipment: 



Los Angeles 
HartsfieW Intl 
Atlanta, GA 

SXW8BC 

Not Assigned 

Economy/Coach 

1945 

4.00 

.none 

Breakfast 

747 



Monday July 15,2002 



Airline A Right 2 

Depart: 

Arrive: 



Hartsfield Intl 
Los Angeles 



6:00 AM 
1:00 PM 



Terminal 5 
Terminal S 



Gate 34 



4:00 PM 
1:00 PM 



Terminal S 
Terminal5 



Gate 22 



Flight Confirmation: 

Seat 

Class: 

Mileage: 

Travel Time: 

Stopovers: 

Meals: 

Equipment 



SXW8BC 

Not Assigned 

Economy/Coach 

1945 

4.00 

none 

Dinner 

757 



Rate: $450.00 US taxes not included 
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ACCOMODATIONS: 




Hotel XYZ 


M ~ . rnmnnta Date* £1 AQ Aft rw Ninht 

1 Oup#m mnm corporate Kate, siiy.uu per mynu i 

Taxes not included 1 


Check-in: 

Check-out: 

Hotel Confirmation: 


After 4 PM on July 12, 2002 
By noon on July 15, 2002 
BY1234-4594 


RENTAL CAR: 




Agency ABC 


Economy Corporate Rate; $35.00 Per Day 


Mileage: Unlimited 

Pick-up- 1:30 PM on July 12, 2002 Hartsfield Airport Location 
Drop-iff: 3:00PM on July 15, 2002 Hartsfield Airport Location 
Rental Car Confirmation: HR2345 


Valued Customer, 




Please remember to bring a printed version of this itinerary or E-ticket receipt to pass airport 
security along with a government issued photo identification. Check monitors at airport for 
update flight ?" H g ato Fnr weather conditions, baqqaqg restriction?, HfiES, 
f» m ; ns .i Hiaarams. airoort services and E-ticket receirts. Dlease check Web Site at 


yjww,airiineA.com or 


call 800-555-1212 for 24/7 customer service. 


Thank you. Enjoy your trip. . _ 
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Frequent Travel Destinations for Inventory Management System Pre-approved Trips 
for Retrieval. 




Car service agency; — " '> - 

Cheac ohet > personal H or business □ — 
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SYSTEM Welcome to [Travel Inventory Access System]. Please 
100 " press or say your access code. 

i2 SYSTEM Sfy^ease press or say your password. 

106 S^EM Thank you. In order for us to service y^qu^frin the 

108 SYSTEM inanK yo Menu," to start tram the 

Sir^nd oy-paS this message. ^Hste^refuny 
Se foltowing options: if you know th^er tea 
miesrJon sav it at anytime; to repeat something, say, 
Sa?'" 5 you are having problems with one erf your 
ootionf say *Stert over." Here are your options: to find 
SSted and estimated times «J^""^ 
fliohts, gate and terminal irrformahon, ptease j say 
"information." To find and reserve a seat on an^va^bte 
fJqhT«y^Schedule.- To reserve a seat ona spedfic^ 

status, say 'Watch." To hear an ^ 
"Itinerary." To reconfirm a ^ /^3fy an 
cancel an existing itinerary say, cancel, ^o moony an 
Ss7ng Wnerary'say, "modify." What would you like to 

dor 



wjKrFSi^^^vi 
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100 SYSTEM Welcome to [Travel Inventory Access System]. Please press or say your 

access code 

102 USER 555-999-XXXX " 

104 SYSTEM Thank you. Press or say your password 
106 USER ********** 

108 SYSTEM Thank you. In order for us to service you quicker in the futore 

you can say, 'Main Menu," to start from the beginning and by-pass this 
message. Please listen carefully to the following options: If you know the 
answer to a question, say It at anytime; to repeat something, say, 
"Repeat" If you are having problems with one of your options, say 
"Start over." Here are your options: to find scheduled and estimated 
times of arriving and departing flights, gate and terminal Information, 
please say "Information." To find and reserve a seat on an available 
flight, say "Schedule." To reserve a seat on a specific flight say, 
"Reserve." To be notified and advised about a flight status, say Watch. 
To hear an existing itinerary say, "Itinerary." To reconfirm a flight say, 
"reconfirm." To cancel an existing itinerary, say, "cancel.'' To modify an 
existing itinerary, say "modify." What would you like to do? 
Schedule. 

If you have a preferred carrier, tell me otherwise say, "no*? 
No. 

What Is the departing dty or airport? 
Tampa 

What is the arriving dty or airport? 
Chicago 

About what time do you want to leave? 
8 A.M. 

What is the month and day of your departure? 
September 6. 

Let me make sure I have the correct information. You are looking for a 
flight from Tampa to Chicago at 8 A. M. on September 6, 2001. Is this 
correct? 
Yes 

Let me get that information for you. (music) There are 3 flights that 
match your itinerary. United Airlines, flight 2412 departs Tampa at 7:30 
AM, on September 6, arriving in Chicago O'Hare at 10:30 AM, on 
September 6. If you would like to reserve this seat, say reserve or next 
to hear the next available flight 
Next 



110 


USER 


112 


SYSTEM 


114 


USER 


116 


SYSTEM 


118 


USER 


120 


SYTEM 


122 


USER 


124 


SYSTEM 


126 


USER 


128 


SYSTEM 


130 


USER 


132 


SYSTEM 


134 


USER 


136 


SYSTEM 


138 


USER 



FIG. 10b 



140 SYSTEM American Airlines, flight 24 departs Tampa at 8:30 AM, 

on September 6, arriving in Chicago O'Hare at 11 :25 AM, ob September 
6. If you would like to reserve this seat, say 'reserve' or "next" to hear the 
next available flight 

142 USER Reserve 

144 SYSTEM wouW you lite to another flight for this itinerary? 

iJS SYSTEM [steps 122-150 are repeated]. Would you lite another flight for this 

itinerary? 

152 SYSTEM Ifyou would lite the fare for your itinerary for you, say Tare," otherwise 

say "reserve" to reserve this itinerary. 

156 SYSTEM Let me get that rare for you. The price of this itinerary is $1120.00. 

Fares include taxes and surcharges. To reserve this itinerary, say 
"reserve," otherwise say, "Main Menu," to start from the beginning. 

. _0 USER Reserve 

160 SYSTEM The flight from Tampa to Chicago O'Hare and your flight from Chicago 

O'Hare to Tampa has been reserved. Your confirmation number is 
CZHMJS. Would you lite to be transferred to your travel agent? 

164 SYSTEM Please go to the ticket counter to purchase this ticket or to receive a^ 

boarding pass or to otherwise exchange this ticket Please have 
government issued ill and check monitors for updated gate information 
or call [Inventory Access] Service. Thank you for using [Travel Inventory 
Access System]. To go back to the main menu, say "Main Menu. To 
exit say, "Good-bye." 

166 USER Good-bye 

168 SYSTEM Good-bye 
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100 



102 
104 
106 
108 

170 
172 

174 
176 
178 
180 
182 
184 



186 
188 



190 
192 



SYSTEM 



USER 
SYSTEM 
USER 
SYSTEM 

USER 
SYSTEM 

USER 

SYSTEM 

USER 

SYSTEM 

USER 

SYSTEM 



USER 
SYSTEM 



USER 
SYSTEM 



194 
196 



USER 
SYSTEM 



Welcome to (Travel Inventory Access System]. Please 
press or say your access code now. 

555-999-XXXX 

Thank you. Please press or say your password 
********** 

.what would you like to do?" 

Trip 

If you know the trip city or airport you would like to reserve, say 
so, otherwise say, "no" and we will find it? 
New York 

What is the day of departure? 
October 15 

What is the date of return? 
October 29 

Let me make sure I have the correct information. You are 
looking for a trip itinerary departing on October 15 and returning 
October 29. Is this correct? 
Yes 

Let me get that information for you. (Must) 
There Is 1 trip that matches your itinerary. American Airlines, 
flight 116 is estimated to depart at Los Angels at 8:00 AM, on 
October 15, arriving New York JFK at 3PM on October 15. Check 

-in at Hotel is scheduled for October 15, checking -out on 

October 29. picking-up r ental car on October 15 and 

dropping off at JFK on October 29. American Airlines, flight 
1212, from JFK at 3 PM on October 29 is scheduled to arrive Los 
Angeles at 7 PM on October 29. Is this the correct travel 
itinerary you were looking for? 
Yes 

,Let roe reserve this trip for you. Your New York Trip Itinerary 
has been reserved. Your confirmation number is B-Bravo-B- 
Bravo-H Hotel-Mike M-I-India. Your confirmation number Is B- 
Bravo-B-Bravo-H Hotel-Mike M-I-India. Please check monitors for 
up dated gate information Please be sure to have all your 
confirmation numbers with you. Thank you for using the Travel 
Inventory Access System. To go back to the main menu, say 
"Main Menu." To exit, say, "Good-bye." 
Good-bye 
Good-bye 
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100 


SYSTEM 


Welcome to [travel Inventory management system]. Please 






press or say your access code. 


102 


USER 


555-999-XXXX 


104 


SYSTEM 


Thank you. Please press or say your password 


106 


USER 


********** 


108 


SYSTEM 


what would you like to do?" 


loo 


USER 


Itinerary 


202 


SYSTEM 


What is the airline carrier? 


204 


USER 


Continental 


206 


SYSTEM 


What is the flight number? If you have more than one flight 



segment in this itinerary, please give me the first flight 
information. 
208 USER 45 

210 SYSTEM What is the departing city or airport? 

212 USER Atlanta 

214 SYSTEM What is the month and day of departure? 

216 SYSTEM September 15 

218 SYSTEM Let me make sure I have the correct information. You 

want to hear your itinerary for Continental Right 45 departing 
from Atlanta on September 15. Is this correct? 

220 USER Yes 

222 SYSTEM Let me get that information for you. (Music) 

There is 1 Itinerary that matches your request Your PNR 
Locator is C-Charlie H-Hotel Mndia H-Hotel M-Mike.There are 2 
flights in this itinerary. The flights in your itinerary are as follows 
Continental flight 45 is estimated to depart Atlanta at 8:00 AM, 
on September 15, arriving Chicago O'Hare at 11 AM on 
September 15*. To repeat this flight, say, "repeat," otherwise to 
hear the next flight »n your itinerary, say, -Next* 

224 USER Next 

226 SYSTEM Continental Airlines flight 1212 is estimated to depart Chicago 

OUare at 3 PM on September 18, arriving in Atlanta at 1 PM on 
September 18 th . To repeat this flight, say, "repeat" Thank you 
for using the Travel Inventory Management System. To go back 
to the main menu say, "Main Menu. " To exit, say, Good-bye. 

228 USER Good-bye 

230 SYSTEM Good-bye 
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100 SYSTEM 

102 USER 

104 SYSTEM 

106 USER 

108 SYSTEM 



300 


USER 


302 


SYSTEM 


304 


USER 


306 


SYSTEM 


308 


USER 


310 


SYTEM 


312 


USER 


314 


SYSTEM 


316 


USER 


318 


SYSTEM 


320 


USER 


322 


SYSTEM 



324 USER 
326 SYSTEM 



328 USER 
330 SYSTEM 



Welcome to [Travel Inventory Access System]. Please press or say your 

access code 

555-999-XXXX 

Thank you. Press or say your password 
********** 

Thank you. In order for us to service you quicker in the future 
you can say, "Main Menu," to start from the beginning and by-pass this 
message. Please listen carefully to the following options: if you know the 
answer to a question, say it at anytime; to repeat something, say, 
"Repeat" If you are having problems with one of your options, say 
"Start over." Here are your options: to find scheduled and estimated 
times of arriving and departing flights, gate and terminal information, 
please say "Information." To find and reserve a seat on an available 
flight, say "Schedule." To reserve a seat on a specific flight say, 
"Reserve." To be notified and advised about a flight status, say "Wateh" 
To hear an existing itinerary say, "Itinerary." To reconfirm a flight say, 
"reconfirm." To cancel an existing itinerary, say, "cancel." To modify an 
existing itinerary, say "modify." What would you like to do? 
Cancel 

What is the airline carrier of the flight you want to cancel? 
Continental 

What is the flight number? If you have more than one flight in this 

itinerary, Please give me the first flight information. 

112 

What is the departing city or airport? 
Newark 

What is the month and day of your departure? 
March 5 

Let me make sure I have the correct information. You are looking to 
cancel your PNR with a Continental flight 112 departing from Newark on 
Harchns:ls'tfi6 coriectt 
Yes. 

Let me get that information for you. (music) There is one itinerary that 
matches your request. There is 1 flight on this itinerary. Continental 112 
departs Newark at 3:30 AM on March 5, arriving in Chicago O'Hare at 
10:30 AM, on March 5. Your PNR Locator is B-Bravo-B-Bravo-C Chartie- 
H-Hotel-H Hotel- 1 India. If you are certain you want to cancel this PNR, 
say cancel otherwise say, "Main Menu" to go back the main menu for 
other options. Modifications to this itinerary or new reservations may be 
subject to price changes and penalties. Canceled PNRs cannot be re- 
issued. 
Cancel 

PNR Locator B-B-C-H-H-I has been cancelled. Thank you for using the 

Travel Inventory Management System. To go back to the main menu, 

say "Main Menu." To exit, say, "Good-bye." 

Good-bye 

Good-bye 
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100 SYSTEM 
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SYSTEM 
USER 
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408 USER 

410 SYSTEM 

412 USER 

414 SYSTEM 

416 SYSTEM 

418 SYSTEM 



420 USER 
422 SYSTEM 
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USER 
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SYSTEM 
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USER 


430 


SYSTEM 


432 


USER 
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USER 


438 


SYSTEM 


440 


USER 


442 


SYSTEM 


444 


USER 


446 


SYSTEM 


448 


USER 



Welcome to [Travel Inventory Access System]. Please pressor say your 

access code 

555-999-XXXX 

Thank you. Press or say your password 
********** 

What would you like to do? 
Modify 

What is the airline carrier? 
Continental 

What is the flight number? If you have more than one flight 
segment in this itinerary, please give me the first flight 
information. 
1212 

What is the departing dty or airport? 
Denver 

What is the month and day of departure? 
December 21 

Let me make sure I have the correct information. You 

want to modify your itinerary for Continental Right 1212 departing from 

Denver on December 21 Is this correct? 

Yes 

Let me get that information for you. (Music) 

There Is 1 Itinerary that matches your request There is one flight in this 
itinerary. Continental Flight 1212 is scheduled to depart 4 A. M. from 
Denver on December 21 arriving in Newark at 3 P.M. on December 21. 
Your PNR Locator is B-Bravo B-Bravo M-Mike H-Hotel H-Hotel Mndla. 
What would you like to modify? The departing city; the arriving dty; the 
departing date; the airline carrier or the entire segment or the entire 
itinerary? 
Entire itinerary 

If you have a preferred carrier, tell me otherwise say, " x no w ? 
American 

What is the departing dty or airport? 
Denver 

What Is the arriving dty or airport? . 
LaGuardia 

About what time do you want to leave? 
4 A.M. 

What is the month and day of your departure? 
December 23 

Let me make sure I have the correct information. You are looking for 
American flight from Denver to New York LaGuardia at 4 A. M. on 
December 23. Is this correct? 
Yes. 
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452 
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466 



USER 
SYSTEM 
USER 
SYSTEM 

USER 
SYSTEM 



[AGENT] 
[AGENT TO 



Let me get that information for you. (music) There are 3 flights that 
' match your itinerary: American Airlines flight 2412 departs Denver at 
7:30 AM, on December 23, arriving in New York LaGuardia at 3 P.M., on 
December 23. If you would like to reserve this seat, say 'reserve' or 
'next 1 to hear the next available flight 
Reserve. 

Would you like to another flight for this itinerary? 
No 

If you would like the fere for your itinerary for you, say lane," otherwise 

say "reserve" to reserve this Itinerary. 

Reserve 

The flight from Denver to New York LaGuardia has been reserved. Your 
PNR locator is the same. Your PNR locator is B- Bravo B- Bravo M-Mike H- 
Hotel H-Hotel Mndia. You are now being transfer to your travel provider 
to complete the modification of this Itinerary. Thank you for using 
[Travel Inventory Access System]. You are now being transferred to your 
travel provider. 

Press [*] when you have received User ID, Password, PNR with hew 
reservation remarks. 
USER] Hello, you want to modify the reservations.... 
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526 SYSTEM 



528 USER 

530 SYSTEM 

532 USER 

534 SYSTEM 

536 USER 

538 SYSTEM 

540 USER 

.542 SYSTEM 

544 USER 

546 SYSTEM 

548 USER 

550 SYSTEM 



552 USER 
554 SYSTEM 



Welcome to [Travel Inventory Access System]. Please press or say your 

access code 

555-999-XXXX 

Thank you. Press or say your password 
********** 

Thank you.. What would you like to do? 

WATCH 

Would you like departure or arrival Information? 
Departure 

What is the airline carrier? 
American 

What is the flight number? 

3 " • 

What Is the departing dty or airport? 
Los Angeles 

Is this for today, September 13 th ? 
Yes 

Let me make sure I have the correct information. You want to watch 
American Airlines Flight 3 departing Los Angeles on September 13. Is 
this correct? 
Yes. 

The number we have for notifications and alerts is 555-555-5555. The 
number we have for notifications and alerts is 555-555-5555. Is this the 
number you want to use? 
Yes. 

Do you want to notify someone on your list? 
Yes 

Contact Number 153-555-5555. Would you like this number to be 

contacted in case of alerts or changes to this flight? 

Yes. 

Contact Number 333-333-3333. Would you like this number-to-be 

contacted in cases of alerts or changes In this flight? 

Yes 

There are no more contacts numbers In your profile. Would you like to 
contact another number about alerts or changes to this flight? 
Yes 

Please say or press the number you would like to contact beginning with 

the area code. 

555-153-6666 

Let me make sure I have the correct information. You want to watch 
American Flight 3 estimated to depart from Los Angeles at 9 AM, 
terminal 5, gate 36 on September 13. Notifications will be sent four 
hours prior to departing flight Thank you for using the [Travel 
Inventory Access System]. To go back to the main menu, say "Main 
Menu." To exit, say, "Good-bye." 
Good-bye 
Good-bye 
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556 SYSTEM This is (Travel Inventory Access System] notification service. American 

Flight 1212 departing Denver at 8 A. M., gate 5, terminal 63 on 
December 15* has been canceled. You have been reserved on American 
flight number 3 departing Denver at 11:00 A.M., gate 5, terminal 98 on 
December 15. Please check monitors for update gate information or call 
[Travel Inventory Access System]. Please bring your itinerary or E-Tktet 
and ID with you to pass security. 
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Welcome to [travel Inventory management system]. Please 

press or say your access code. . 

555-999-XXXX 

Thank you. Please press or say your password 
********** 

what would you like to do?" 
Information 

Do you want departure or arrival Information? 
Departure 

What is the airline carrier? 
United 

If you know the flight number, tell me the number, otherwise 

say no? 

116 

What is the departing dty or airport? 
Los Angeles 

Is this for today, July 17? 
Yes 

Let me make sure I have the correct information. You are 
looking for departing information for United flight 116 from Los 
Angeles on July 17, Is this correct? . 

Yes ' 

Let me get that information for you. (Music) 

There is 1 flight that matches your itinerary. United Airiines, 

flight 116 is estimated to depart Los Angeles at 8:00 AM, 

terminal 4, gate 30 on July 17, Is this the flight information you 

were looking for? 

Yes ■• 
Please check monitors or call back [Travel Inventory 
/9ec&S M un ogcmen rSysrem] for updated ~gatt information. rfCcSSS 
Thank you for using the Travel Inventory -Management System. 
Please say, "Main Menu," to return to the main menu. Say, 

"Good-bye" to exit 

Good-bye 

Good-bye 



FIG. 25 



i 

i : 

RECEIVE SPEECH SIGNALS FROM 
USER UTTERANCES 



MATCH SIGNALS WITH 
IDENTIFICATION IN IVR MODULE 



GENERATE PLURALITY OF SYSTEM 
TRANSACTION OPTIONS 



USER SELECTS TRANSACTION 
OPTION FROM ME NU 

3 

CONFIRMATION OF USER CRITERIA 
AND USER PROFILE PAIRED WITH 
INVENTORY INFORMATION 

1 

-FLIGHT-INFORMATION REQUESTED 



I 



USER CONFIRMS INFORMATION 
PRESENTED 




r 


SWITCH ENGINE IN 
INVENTORY & FLI 
SOUR 


ITERF ACES WITH 
GHT TRACKING 
CES 



PRESENTS USER 
FLIGHT INFORMATION 



FIG. 26 



100 SYSTEM 

102 USER 

104 SYSTEM 

106 USER 

108 SYSTEM 

700 USER 

702 SYSTEM 



704 SYSTEM 



706 SYSTEM 

[TO AGENT] 



708 AGENT 



Welcome to [Travel Inventory Access System]. Please 

press or say your access code 

555-999-xxxx 

Thank you. Please press or say your password 
xxxxxxxx 

.What would you like to do? 

Agent , 
You are now being transferred to your travel provider. Thank 
you for using [Travel Inventory Access System.] music playing 

[Travel Inventory Access System] dialing USER'S travel 
Provider [58] 

USER ID 555-999-xxxxx is on the phone. Password number is 
xxxxxxx. PNR locator [if any] is: M mike-B bravo-W whiskey-U 
uniform-H hotel-H hotel. [Message continues to repeat until [*] 
key is pressed]. Please press [* ] on your phone key pad when 
you are ready with passenger's PNR or Profile 

presses [* ]. Hello, USER. What can I help you with today? 
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800 SYSTEM This is (Travel Inventory Access System] 72-hour notification service to 
remind you that id you need to make Ganges to your Itinerary, please 
call [Travel Inventory Access System] or your travel provider now. After 
this period, any changes or modifications to your itinerary may result in 
prices changes and penalties. 
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900 Outbound Message #1 Invalid Credit Card 

Hello. This is [Travel Inventory Access System] Automated Profile and 
Notification Service. Please listen carefully to the following message. 

There is an invalid credit card number in your reservation. Your record locator is 
RRRRRR. 

cannot process your reservation without a valid credit card. 

To update your Profile Information, please call the automated telephone service 
at xxx-xxx-xxxx using the following reference number yyy-yyy-yyy. 

To repeat this message, press the star-sign on the telephone keypad. 

You may also log on to .com to update your User Profile. If you would like to 
speak travel agent, please call zzz-zzz-zzzz for service. 

Thank you for using [Travel Inventory Access System]. 

902 Outbound Message #2 Invalid Expiration Date on Credit Card 

Hello. This is [Travel Inventory Access System] Automated Profile and 
Notification Service. Please listen carefully to the following message. 

There is an invalid expiration date on the credit card in your reservation. Your 
record locator is RRRRRR. 

cannot process your reservation without a valid expiration date on the credit 
card. 

To update your Profile Information, please call [Travel Inventory Access System] 
automated telephone service at xxx-xxx-xxxx using the following reference 
number yyy-yyy-yyy. 

To repeat this message, press the star-sign on the telephone keypad. 

You may also log on to .com to update your User Profile. If you would like to 
speak travel agent, please call zzz-zzz-zzzz for service. 

Thank you for using [Travel Inventory Access System]. 
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90 4 Outbound Message #3: No Email Address 

Hello. This is [Travel Inventory Access System] Automated Profile and 
Notification Service. Please listen carefully to the following message. 

There is no email address in your reservation. Your record locator is RRRRRR. 

cannot process your reservation without a valid email address \ 

To update your Profile Information, log on to .com to update your User Profile. 

If you would like to speak travel agent, please call zzz-zzz-zzzz for service. 

To repeat this message, press the star-sign on the telephone keypad. 

Thank you for using [Travel Inventory Access System]. 

906 Outbound Message #4: No Hotel Rate 

Hello. This is [Travel Inventory Access System] Automated Profile and 
Notification Service. Please listen carefully to the following message. 

I am sorry, the Hotel you requested through .com is currently not available at 
the rate you selected. Please log on to .com to select an alternative hotel or an 
alternative room rate. 

If you would like to speak travel agent, please call zzz-zzz-zzzz for service. 
To repeat this message, press the star-sign on the telephone keypad. 
Thank you for using [Travel Inventory Access System], 
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Welcome to [Travel Inventory Access System]. Please press or say your 






reference number. 
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USER 
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555-999-XXXX 
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SYSTEM 


Thank vou. 
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CVQTPM 


Plpacp cau nr nrpss thp Ifi-rlinit rrprlit rard ni jmhpr for vour reservations? 


1004 


USER 


123-45-678-910111213-141516 


1006 


SYSTEM 


Press or say the 4-digit expiration date? For example for January 2005 






say January 2005 or 01-05 or press 01-05 on the telephone keypad. 


1008 


USER 


06-05 
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SYSTEM 


You gave 123-456-789-10111213-141516 as the credit card number. Is 






this correct? 
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USER 


Yes 


1014 


SYSTEM 


The expiration date is June 2005. Is this correct? 
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SYSTEM 


Yes 


1018 


SYSTEM 


Thank you. Please wait while we update your records. Do not hang-up 






until you have received your Profile Confirmation Number. Your Profile 






Confirmation number is 05-28-APM. 
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SYSTEM 


Thank you for using [Travel Inventory Access System]. 



